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Abstract

The purpose of this study was to explore the changing of occupational therapy
service during the coronavirus disease 2019 pandemic in a children’s hospital.
A semi-structured interview with open-ended questions was a research instrument in this
study. Participants comprised six full-time occupational therapists at the Rajanagarindra
Institute of Child Development, Chiang Mai Province. Data were analyzed by content analysis.
Results revealed three themes of change in occupational therapy services as follows.
1) Increasing of the stringency in occupational therapy services. This theme included the
limiting of numbers of clients in an occupational therapy room, and the increasing of the
cleaning frequency to treatment equipment. 2) Reducing or avoiding and protecting
themselves of the therapists in risk interventions. This theme included the reducing or
avoiding an oral treatment and providing the intervention through parental training program,
and the protecting themselves of the therapists in oral treatment. 3) Increasing of co-channel
with multidisciplinary team for providing the occupational therapy indirect service.
This theme included creating online knowledge and consultation media and working with

multidisciplinary team to provide service through the Acute Respiratory Infection clinic.

Keywords: occupational therapy service, coronavirus disease 2019 pandemic, children client
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