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Abstract

The purpose of this research was to study satisfaction level of elderly from the Decision
Support System (DSS) to promote active ageing. The participants comprised 30 persons aged
60 years and older and were members of the Community Club of Nongpakrang municipality,
Mueang district, Chiang Mai province. The research instruments included the DSS for promoting
active ageing (Punyakaew, 2023) and satisfaction questionnaire towards suggestions from
the DSS to promote active ageing. The content validity of satisfaction questionnaire showed
an Index of Item Objective Congruence of 0.87. Regarding the reliability of internal consistency,
the Cronbach's alpha coefficient was 0.98. Data were analyzed using descriptive statistics,
frequency, percentage, mean, and standard deviations. The result showed that elderly

who received suggestions from the DSS rated them as very satisfied overall (mean = 4.53).

Keyword: Satisfaction, elderly, technology, decision support system, active ageing
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